Community Stakeholder Input Survey - 2012

1. Welcome to the Community Stakeholder Input Survey - 2012!

The Northwest Catholic District School Board is seeking input and feedback from Staff, Parents and Community
Stakeholders. We ask you to participate by completing the following questionnaire.

The Board appreciates your comments as it will help us improve and set direction for the next school year. Your voice is
important as you can;

1) Give us feedback on the success of our Programs and

Services

2) Give us input into the Board’s Strategic Plan

3) Help us set Budget Priorities

4) Provide us with feedback on Student Achievement.

The following questions relate to:

(1-9) Program

(10-11) Facilities and Transportation

(12-32) The Board’s Strategic Plan: Note that links to the Board Plan is available for easy access to the information so
that you can provide feedback.

(33-39) General Feedback.

On behalf of the Northwest Catholic District School Board, thank you for participating in our Annual Stakeholder Input and
Feedback Process.

Sincerely,
Mary-Catherine Kelly
Director of Education

1. Please indicate if you are a:

O Parent

O Community Member

O Staff

2. Please indicate if you have a student(s) currently attending:
O Sacred Heart School — Sioux Lookout

O St. Joseph’s School - Dryden

O St. Francis School — Fort Frances

O Our Lady of the Way School - Stratton

O St. Patrick’s School - Atikokan

O St. Michael’s School — Fort Frances

ONA
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3. How satisfied are you with the academic programming provided by the Northwest
Catholic District School Board. Please indicate in the comment section if you want to
share information.

O Extremely satisfied

O Extremely dissatisfied

O N/A

Comments:

4. How satisfied are you with the Full Day Every Day Kindergarten (FDK) programming
provided by the Northwest Catholic District School Board. Please indicate in the comment
section if you want to share information.

O Extremely satisfied

O Satisfied
O Dissatisfied

O Extremely dissatisfied

O N/A

Comments:

5. Please advise if the Board's Religious Education programming meets your

expectations.

O Extremely satisfied

O Extremely dissatisfied

O N/A

Comments:
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6. How satisfied are you with the Sacramental Preparation provided to students by the
school and parish?

O Extremely satisfied

O Extremely dissatisfied

O wa

Comments:

7. Please advise if the Board's First Nation, Métis and Inuit programming meets your
expectations.

O Extremely satisfied

O Satisfied
O Dissatisfied

O Extremely dissatisfied

O N/A

Comments:

8. How satisfied are you with the Board’s "Technology in the Classroom" (ie: SMART
Boards, new desktop computers, laptop computers, iPads, wireless network
connectivity)?

O Extremely satisfied

O Extremely dissatisfied

O N/A

Comments:
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9. Please advise if the Board’s Special Education programming meets your expectations
(ie: assistive technology, support in classroom, external supports ie: Psychological
Assessments, Individual Education Plans (IEP),etc.

O Extremely satisfied

O Extremely dissatisfied

O N/A

Comments/Explanation/Rationale: Why?

10. Please provide your assessment of the condition of the Board’s schools and
administration facilities.

O Extremely satisfied

O Satisfied
O Dissatisfied

O Extremely dissatisfied

O N/A

Comments:

11. Please advise us of your level of satisfaction with the Board’s Transportation Policy
and Procedures. Note: Ontario School Boards are required to participate in Regional
Transportation Consortia and must adopt similar policies and procedures as their
consortia partners.

O Extremely satisfied

O Satisfied
O Dissatisfied

O Extremely dissatisfied

O N/A

Comments:

Transportation Policy(Atikokan/Fort Frances/Westend Rainy River District). Transportation Policy(Dryden/Sioux Lookout). (Please click on links for

more information.)
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12. Board Strategic Plan - Please advise if you feel the Board is meeting the mandate of its
strategic plan. Listed below are the seven (7) pillars of the strategic plan. Follow the link to
the applicable section of the strategic plan.

Extremely satisfied Satisfied Dissatisfied Extremely dissatisfied N/A

Student achievement O O O O O

Other (please specify)

13. Planning:

Extremely satisfied Satisfied Dissatisfied Extremely dissatisfied N/A

O O O O O

Other (please specify)

Strategic Plan. (Please click on link for more information.)

14. Visible Catholic Schools:

Extremely satisfied Satisfied Dissatisfied Extremely dissatisfied N/A

Visible Catholic Schools: O O O O O

Other (please specify)

Visible Catholic Schools Strategic Plan. Visible Catholic Schools Director's Report. (Please click on links for more information.)

15. Student Achievement:

Do you feel the Board is making progess in improving student achievement?

16. Please indicate your child(ren)'s Grade division.

|:| Primary (JK-3)
|:| Junior (4-6)
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17. Are you satisfied with your child(ren)'s progress this year?

Comment:

18. How could we engage parents to participate in our schools and learn more about
supporting student achievement?

Comment:

Student Achievement Strategic Plan. Student Achievement Director's Report. (Please click on links for more information.)

19. Staffing:

Extremely satisfied Satisfied Dissatisfied Extremely dissatisfied N/A

Stafing: O O O O O

Other (please specify)

Staffing Strategic Plan. Staffing Director's Report. (Please click on links for more information.)

20. How satisfied are you with the time lines to your response when you contact the
Human Resources staff with an inquiry?

O Extremely satisfied

O Extremely dissatisfied

O wa

Comments:
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21. How satisfied are you with the level of service you receive upon contact with staff in
the Human Resources Department?

O Extremely satisfied

O Extremely dissatisfied

O wa

Comments:

22. How satisfied are you with the quality of information received on Internal Job
Postings?

O Extremely satisfied

O Satisfied
O Dissatisfied

O Extremely dissatisfied

O N/A

Comments:

23. How satisfied are you with the quality of information received on External Job
Postings?

O Extremely satisfied

O Satisfied
O Dissatisfied

O Extremely dissatisfied

O N/A

Comments:

24. Facilities:

Extremely satisfied Satisfied Dissatisfied Extremely dissatisfied N/A

Facilities: O O O O O

Other (please specify)

Facilities Strategic Plan. Facilities Director's Report. (Please click on links for more information.)
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25. Finance:

Extremely satisfied Satisfied Dissatisfied Extremely dissatisfied N/A

O O O O O

Other (please specify)

26. What would you like to see/suggest for budget reductions?

Comment:
| |

27. Where do you feel the Board should spend more targeted funding to enhance the
education of our students?

Comment:
| |

28. The Board has limited financial resources and demands always exceed funding. If the
Board is to spend more in one area it must balance that by spending less in another area.
In order to pay for the increases above, where do you feel the Board should spend less?

Comment:
| |

29. Do you have any further comments/suggestions regarding the 2012-2013 strategic
plan and budget considerations?

Comment:

Finance Strategic Plan. Finance Director's Report. (Please click on links for more information.)
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30. Communications:

Are you satisfied with the information you receive?

Extremely satisfied Satisfied Dissatisfied Extremely dissatisfied

Z
>

a) Director's Annual Report

b) Board Catholic Values
Calendar

c) Board-Wide Newsletters
d) Board Website

e) Newspaper Coverage

OO00O OO
OO000O OO
0000 OO
0000 OO
OO00O OO

f) Radio Announcements

Comments/Feedback encouraged:

31. Would you prefer Communications from the Board office via

Board Communications Strategic Plan. (Please click on link for more information.)

33. What do you feel is the most important service we provide to your child's education?

Comment:
| |

34. Do you feel that our schools are a safe places for your child(ren) to learn?

() ves
(O o

Comment:
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35. How did you hear about the Junior Senior Kindergarten Registration Week?
O Newspaper adverstisement

O Radio advertisement

O Other children currently in the school.
O Direct contact with a school employee

O N/A

Comments:

36. Why did you choose a Catholic School for your child(ren)?

Comment:
| |

37. Would you encourage other families to send their children to your local Catholic
school?

O Yes
O
Comments: If not? Why not?

38. What do you like most about our Catholic Schools?

Comment:
| |

39. What can we do to improve service to our school communities?

Comment:
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